Christopher Cardiff — Director of Engineering

Wyndham Miami Airport Hotel & Executive Meeting Center
3900 NW 21% St

Miami, FL 33142

305-870-8126

April 14, 2008

To whom it may concern,:

As Director of Engineering for a 405 room hotel here in Miami one of the last things |
need to worry about is proper drainage. We have a very large F&B department and many
functions and events every week. our Kitchen is extremely busy and does a very high
volume on a daily basis. The Kitchen had a severe drainage problem and the Grease
Trap’s were being pumped every 2 months. 1 brought in Rick Kramer from Momar to
install an enzyme treatment system, after jetting out the lines and installing the system it
has been 4 months and not one back-up, and when we had the Trap’s pumped our bill
was less then half the usual amount.

| have used Rick at my last 3 properties and have been nothing but happy with the resuits
and service. | am proud to recommend Rick’s service to any of my colleges.

Sincerely.
Christopher Cardiff
Director of Engineering



